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Reactions to Dieter Rams 10 principles for good 
design? 

1. Good design is innovative. 
2. Good design makes a product useful. 
3. Good design is aesthetic. 
4. Good design helps us to understand a product. 
5. Good design is unobtrusive. 
6. Good design is honest. 
7. Good design is durable. 
8. Good design is consequent to the last detail. 
9. Good design is concerned with the environment. 
10. Good design is as little design as possible. 
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   Stakeholder Analysis: What’s the benefit? 

Flour Bakery Workers 

Owner:
Joanne Chang Workers’ Banks 
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Homework Review 

§ Who were the primary and secondary stakeholders for an art-
museum? 

§ Who were the primary and secondary stakeholders for a new 
kind of battery technology? 
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Who used the 10-step design process for       
the  Making  A  Game homework? 
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Homework 

1) Design a 2-player game
2) Maximum cost of materials < $5
3) Must include an element of chance 
4) Must be able to be taught within 3 minutes 
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Serious  
Games! 
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Articulating The Design   
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How to Articulate the Design  

1.Sketch it out 
§ Refine ideas  
§ Refine expression of the ideas  

2.Draw out the connections 
§ Refine the logic  
§ Refine the sketch  

3.Articulate the details 
§ DEfine the specifics  
§ Refine the connections  
§ Refine the sketch  
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What’s a Sketch? 

Source: Public Domain
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Challenge! 
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Sketch out a house for Blade     
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  How to Articulate the Design - House  

§ Sketch it out 
– Refine ideas 
– Refine expression of the ideas 

§ Draw out the connections 
– Refine the logic 
– Refine the sketch 

§ Articulate the details 
– DEfine the specifics 
– Refine the connections 
– Refine the sketch 
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  How to Articulate the Design  

§ Sketch it out 
– Refine ideas 
– Refine expression of the ideas 

§ Draw out the connections 
– Refine the logic 
– Refine the sketch 

§ Articulate the details 
– DEfine the specifics 
– Refine the connections 
– Refine the sketch 
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How do we sketch out solutions in... 

§ Physical Objects: bottles, cranes, boxes 
§ Process: Line at Disney World, manufacturing process for printed

IC 
§ Other things...? 
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K-Scripts: Translating Research into
Design 

• K-Scripts are scripts that show user interactions  
• K-Scripts are easy to edit 
• Quick to generate 
• Allow a group to work collaboratively 
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About K-Scripts 

§ Using K-Scripts 
– Good K-Scripts start by showing a typical interaction 
– When a group is satisfied with the K-Scripts then robust

artifacts to express the idea (e.g., a story board) 

§ When to use them 
– At the very beginning, then later on as ideas are refined 
– To align a diverse team and educate new members 
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     K-Script for Dialog System  
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Example interaction (Observation)  

§ iPhone User: “Siri, remind me”  
§ Siri: “Ok just tell me what you wanted to be reminded About”  
§ iPhone user:” Meet with Dave Droga on Tuesday”  
§ Siri “What time your event”  
§ iPhone user: “10 am”  
§ Siri: “Ok, here’s your meeting, Note that you already have 2 

events that overlap with this. Shall I schedule it anyway?” 
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In Class Exercise-Make a K-Script for the
Siri Interaction 
§ Use 3 column method 
§ Add notes where needed 

–	 iPhone User: “Siri, remind me” 
–	 Siri: “Ok just tell me what you wanted to be reminded About” 
–	 iPhone user:” Meet with Dave Droga on Tuesday” 
–	 Siri “What time your event” 
–	 iPhone user: “10 am” 
–	 Siri: “Ok, here’s your meeting, Note that you already have 2 events that overlap

with this. Shall I schedule it anyway?” 
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In Class: K-Script Writing 

§ Write out a K-Script showing the interaction between you and
Amtrak agent (in person) to book a ticket 
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